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NHS hospital treatment is free to people who live in the United 
Kingdom (UK) as ordinary residents. If you do not normally live here 
then generally you will have to pay for any treatment you might 
need. This applies whether you are a British citizen; have lived or 
worked here in the past; or have been issued with a HC2 certificate.

If you have to pay for your treatment, you should ensure you  
have adequate health insurance to cover the duration of your  
stay in the UK.

What do I have to pay for?
The full cost of all treatment you receive, including emergency treatment, given by staff at a 
hospital or by staff employed by a hospital. 

What don’t I have to pay for?
There are some services that are free of charge to everyone:

• Treatment given only in an Emergency Department (sometimes referred to as ‘A&E’ or 
‘Casualty’). This does not include emergency treatment given elsewhere in the hospital such 
as in outpatients or on the wards

• Treatment for certain infectious diseases. This does not include HIV/AIDS, for which only the 
first diagnosis and connected counselling sessions are free

• Treatment given to people under the provisions of the Mental Health Act

• Family Planning Services 

How do I know if I have to pay?
The law says that the hospital providing treatment must decide whether you are entitled 
to free NHS hospital treatment and normally pre-existing conditions are not covered. The 
hospital will ask you to provide evidence to confirm your eligibility for free treatment. It is 
your responsibility to prove you are entitled to free treatment and provide documentary 
evidence to support your claim such as:

• Passport or identity card

• Home Office letter and stamp showing UK permanent residency

• Other proof of UK residency such as council tax or utility bills

• Visa showing you are entitled to NHS care 

If the hospital decides you are not entitled to free NHS hospital treatment then you will have 
to pay. You may also be asked to pay some charges in advance.
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Who doesn’t have to pay?
Those who are ordinarily resident in the UK will not have to pay. In addition, if you fall into 
one of the following categories you will not have to pay. You will also not have to pay if you 
are the spouse, civil partner or dependent child of someone who falls into the following 
categories:

• You work for an employer who is based in the UK or is registered in the UK as a branch 
of an overseas employer

• You work in the UK as and are registered as self-employed

• You are an unpaid worker with a voluntary organisation offering services similar to 
those of a Health or Local Authority social services department

• You are a full time student on a course of at least 6 months’ duration, or if less than 6 
months is substantially funded by the UK government

• You have come to live permanently in the UK and made the application in your home 
country. If you make an application for permanent residence after you get here you 
will have to pay until your application is approved

• You have been lawfully living in the UK before your treatment started

• You are an asylum seeker whose application is still being considered

• You are employed on a ship or vessel registered in the UK

• You receive a UK war disablement pension or war widows pension

• You work as a Diplomatic staff member in an embassy or Commonwealth High 
Commission in the UK

• You are a member of Her Majesty’s UK armed forces

• You work abroad as a UK Civil Servant, or for the British Council or the Commonwealth 
War Graves Commission, but were recruited in the UK

• You work abroad in a job financed in part by the UK Government in agreement with 
another Government or a public body

• You have not worked abroad for more than 5 years as long as you have lived legally, in 
the UK for 10 continuous years at some point

• You have been detained by Immigration Authorities or are in a UK prison

• You are a serving NATO member of staff, posted in the UK, and you are not using your 
own or UK armed forces hospitals

• You are a UK state pensioner and have lived for no more than 6 months each year in 
another European Economic Area member state and no less than 6 months each year 
in the UK

• You work in a European Economic Area member state and are paying compulsory (not 
voluntary) UK National Insurance contributions (class I or II)

• You have come from a European Economic Area member state and have been referred 
to the UK for specified elective treatment with an E112 form

• You have been referred by your home country for specified treatment in the UK under 
the terms of a bilateral agreement
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I am from a country in the European Economic Area, what treatment 
can I receive for free?
If you are from any of the following countries:

Austria Estonia Iceland Luxembourg Romania
Belgium Finland Ireland Malta Slovak Republic
Bulgaria France Italy Netherlands Slovenia
South Cyprus Germany Latvia Norway Spain
Czech Republic Greece Liechtenstein Poland Sweden
Denmark Hungary Lithuania Portugal Switzerland

You will not need to pay for any ‘medically necessary’ treatment during a visit. You will need 
to ensure that you have a valid European Health Insurance Card or Provisional Replacement 
Certificate. 

‘Medically necessary’ includes treating conditions which arose during your visit and the 
treatment or routine monitoring of chronic conditions.

I come from a country with a bilateral health agreement with the 
UK. What treatment can I receive for free?
If you are a national or UK national of the following countries:
Armenia Croatia Kirgizstan Russia Uzbekistan
Azerbaijan Georgia Macedonia Tajikistan Serbia & Montenegro
Belarus Gibraltar Moldova Turkmenistan
Bosnia Kazakhstan New Zealand Ukraine 

Or if you are a resident, regardless of your nationality, of the following countries:

Anguilla British Virgin Islands Iceland St Helena 
Australia Channel Islands Isle of Man Turks and Caicos Islands
Barbados Falkland Islands Montserrat

You will not need to pay for ‘immediately necessary’ treatment. 
‘Immediately necessary’ treatment can be received for conditions which either

• arose during your visit
• was pre-existing, but a doctor says that treatment is necessary to prevent deterioration

Who to contact for further advice? 
Please ask at the hospital providing treatment for further information. The Overseas Visitor 
patient officers contact details are as follows:
Ysbyty Gwynedd, Penrhosgarnedd, Bangor: 01248 385077 (from outside the UK, +441248 385077)
Glan Clwyd Hospital, Bodelwyddan, Rhyl: 01745 448362 (from outside the UK, +441745 448362) 
Wrexham Maelor Hospital, Wrexham: 01978 725205 (from outside the UK, +441978 725205)

The consequences of providing false information
Be aware that in the event that it is suspected that you are normally resident in an overseas country and 
that you may have provided false residence information to hospital staff, the matter maybe referred to the 
Health Board’s Local Counter Fraud Management Services Team (LCFMS). 
This may result in the LCFMS Team being required to make further enquiries into your residence status and 
further action may be taken should this become necessary. This could include criminal prosecution and/ or 
civil proceedings.

This guidance can be made available in other languages on request. (v3 May 2013)


